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-
11 Jun 09 919 New York, JFK 8:35pm Chicago, IL/O'Hare ‘Q
} 1=:30pm
<=r align="left" valign="top">
Security Fee: '
<=d width="200">

=td width="490" valign="middle">

Tot=i for 1 customer ) : Fare: 104.42
' Tax: 18.18
A : 250 -
Passenger Fac=lity Charge: . 450 . .
| Total: $219.60
$219.60
= ! - , ' Balance Due:$0.00

=b>Colombian Taxes and Fees Notice:For Colombian travel, Customer is re=ponsible for paying the
following taxes, fees and surchages. Except as not=d herein, taxes and fees are included in the total
fare paid by passenger:=United States government taxes and fees, a $33.00 Colombian airport fee
fo= departures out of Colombia, a fuel surcharge imposed by the Colombian gov=rment of $62.90
each way for travel originating in Colombia, and VAT taxe=. For travel originating out of Colombia
and/or purchased in Colombia via =elephone or in person an administrative fees will be included in the -
total=fare paid by the Customer as follows: (1) $11.00 for base fare of less tha= $300.00, (2) $20.00
for base fare between $300-$499, (3) $33.00 for base =are between $500-$799, and (4) $68.00 for
base fare of $800.00 or more. No=administrative charges will apply for intemet bookings. For
Colombian and=foreign residents exiting Colombia, an additional resident tax will apply =or departures
out of Colombia. In order for Customers to be exempt from th=s tax, passenger must show
documentation confirming non-resident status. R=sident tax is collected at the airport. A Colombian
Tourism Tax of $10.00 =ill also apply to all passengers departing the United States for travel
to=Colombia. This tax is collected at the airport at the U.S. po:nt of origin= Colombian citizens are
exempt from the Tourism Tax.
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| We've teamed up with=hotels=com 1o offer you a huge selection of hotels. Take

X advantage of their P=ice Match Guarantee, No Change or Cancel fee policy, no phone
booking fee,=and customer reviews. Click here or call 800-544-3581 to book your hotel
now!=/div> - ’

<=able width="490" border="0" cellspacing="C" cellpadding="0">_ R

e

e Renting wheels is easy . ) .
i You can find great rates at Hertz, Enterprise, Dolfar, Avis and =ore right here-no need to go website hopping. Let's gol

*Hoté! availability is limited and may not be ava=lable at the rates quoted al;‘ove.

Customers may now carry through security =heckpoints travel-sizei::e(t:rai::-(‘:’ino?x:g %er ::::)sl.hal fit comfortably =n a single, quart-size, clear plastic, 2ip-top bag.
After clearing securit=, customers may bring beverages and other i tems purchased in the secure bo=rding area on-board aircraft. Larger amounts of prescription
liquid medica=ions, baby formula and diabetic glucose treatm ents must be declared at the=checkpoint for additional screening.
DOMESTIC TRAVEL:

=etBlue offers two types of fares: Nonrefundable and Refundable. For JetBlu= Nonrefundable Fares,

changes or cancellations can be made prior to schedu=ed departure for a fee of $100 per person by

calling 1-800-JETBLUE (538-25=3) - or by visiting www.jetblue.com, plus any applicable difference in

air=are. Customers with hearing or speech impairments can call our toll-free T=Y/TDD telephone

number, 1-800-336-5530. Any remaining balance will be plac=d in a JetBlue air-only credit and may be

applied toward future travel for=one year from date of issuance. As a courtesy to our customers who
booked = fare lower than $100, effective Friday, August 1, we will be waiving the =100 change fee and
charging a $50 change/cancel fee. The reduced fees will=apply to all flights with a published fare lower
‘than $100, regardless of =ooking date. If a nonrefundable reservation is not changed or canceled pri=r
to scheduled departure, all money associated with the reservation is for=eited. For JetBlue Refundable

Fares, changes and cancellations, for a full=refund, are permitted prior to scheduled departure. Such
changes are subje=t to availability and any applicable difference in airfare. if a refundabl= reservation
is not changed or canceled prior to scheduled departure, all =oney associated with the reservation will
be placed in a JetBlue air-only =redit and may be applied toward future travel for one year from date of

is=uance. Refundable Fares may not be available on all flights. ’
- Colombi=n Taxes and Fees Notice: . '

For Colombian travel, Customer is respons=ble for paying the following taxes, fees and surchages.
Except as noted he=ein, taxes and fees are included in the total fare paid by passenger. Unit=d States
govemnment taxes and fees, a $33.00 Colombian airport fee for dep=rtures out of Colombia, a fuel
surcharge imposed by the Colombian governme=t of $62.90 each way for travel originating in
Colombia, and VAT taxes. Fo= travel originating out of Colombia and/or purchased in Colombia via
telep=one or in person an administrative fees will be included in the total fare=paid by the Customer as
follows: (1) $11.00 for base fare of less than $30=.00, (2) $20.00 for base fare between $300-$499, (3)
$33.00 for base fare =etween $500-$799, and (4) $68.00 for base fare of $800.00 or more. No
admi=istrative charges will apply for internet bookings. For Colombian and fore=gn residents exiting
Colombia, an additional resident tax will apply for d=partures out of Colombia. In order for Customers
to be exempt from this ta=, passenger must show documentation confirming non-resident status.
Reside=t tax is collected at the airport. A Colombian Tourism Tax of $10.00 will =Iso apply to all
passengers departing the United States for travel to Colo=bia. This tax is collected at the airport at the
U.S. point of origin. Col=mbian citizens are exempt from the Tourism Tax

* TrueBlue Awar= flights cannot be canceled and are nontransferable. Changes can be made b=
calling 1-800-JETBLUE (538-2583) prior to scheduled departure for a fee o= $100 per person..
Customers with hearing or speech impairments can call ou= toll-free TTY/TDD telephone number, 1-

800-336-5530. :

2/23/2010
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DOMESTIC TRAV=L NOTE: v ‘ -

* Effective October 22, 2008, all flights to and from San Juan= Puerto Rico will be operating through

JFK - Terminal 5. .
* Government-=ssued photo ID is required of all customers 18 years of age or older. .

= Reservations are subject to cancellation if the customer is not present a= the departure gate at least

A ' 10 minutes prior to scheduled departure. '
= Each customer is allowed one checked bag up to 50 pounds free of charge. =ustomers who make a
reservatiori on or after June 2, 2009 for travel on or =fter June 2, 2009 will be charged a $30 fee when
checking a second bag. Al= other customers will be charged a $20 fee when checking a second bag.
Car=y-on baggage is limited to one bag plus one personal item (e.g:, purse, br=efcase, laptop, etc.).

- ADVICE TO =NTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY: -

Where a passenger'= journey involves an ultimate destination or a stop in a country other tha= the country of departure, either the W arsaw Convention and the
Hague Prot=cal, their amendments, and any special contracts of carriage embodied in a=plicable tariffs that waive Warsaw/Hague limits, or the Montreat Conventio=
may apply o the entire journey including the portio n within the countrie= of departure or destinati on and, in some cases, may limit the liability o= the carrier for death

or personal injury, delay, and for [os s of or damag= to baggage. The M ontreal Conventio n, where apglicable, does notimpose, a=d special contracts voluntarily

entered into by many cariers, including J=tBiue, waive, the W arsaw/H ague iimitations for com pensatory damages arisin= out of personal i njury or wrongful death
caused by an accident, as define= by the applicable treaty. The names of carriers party to the special cont=acts are avallable at all ticket offices of such carriers arid
may be examized upon request. .

NOTICE OF=BAGGAGE LIABILITY LIMITS
For international transportation (i ndluding d=mestic portions) govemned by the Montreal Conventic n, JetBlue's liability =or baggage is limited to 1,000 SD Rs (see,
www.imf.org for current value) p=r passenger unless a higher value is declared and an exira charge is paid.=For international fransportation governed by the Warsaw
Convention and the=Hague Protocol and thei r amendments, JetBlue's liability for baggage is fi=ited to $9.07 per pound for check ed baggage and $400 per
passenger for unc=eck ed baggage u nless a higher value is declared and an extra charge is pai=. Special rules may apply to valuable articles. For dom estic
transportatio=, JetBlue's 1 iability for baggage is limited to $3,300 per passenger. Gene= al baggage rules: As set forth more fully in its Contract of Carriage and
=plemational pa ssenger rules tariffs, JetBlue will not be responsibi e for =ragile or perishable gaods . JetBlue assumes no liability for oversized, ov=rweight or
overpacked baggage, or for loss o f or damage to baggage parts s =ch as wheels, straps, pockets, pull handles, zippers, hanger hook s or othe='items attached to
baggage. JetBiue will not be responsibl & for the follow=ng items in checked or unchecked baggage: money, jewelry including watches= cam eras, camcorders, any
type of electronic equipment, including computer=, valuable papers or doc uments and other s imilar items as described in mor= detail in the Contract of Carriage.

NOTICE OF OVERBOOKING OF FLIGHTS
Although JetBlue does not i=tentionally overbook its flights, there is a slight chance that a seat wil= not
be available on a flight for which a person has a confirmed reservati=n. If the flight is overbooked, no
one will be denied a seat until aifine=personnel first ask for volunteers willing to give up their
reservation in=exchange for compensation of the airlinea00s choosing. If there are =ot enough
volunteers, JetBlue will deny boarding to other persons in accor=ance with its particular boarding
priority. With few exceptions, including=failure to comply with JetBlueal Os check-in deadline (which
are avai=able upon request from JetBlue), persons denied boarding involuntarily are=entitled to
compensation. The complete rules for the payment of compensati=n and JetBluealOs boarding
priorities are available at all airport t=cket counters and boarding locations. Some airlines do not apply
these con=umer protections to travel from some foreign countries, although other con=umer .
protections may be available. Check with your airline or your travel =gent.

NOTICE OF INCORPORATED TERMS ’ ‘
All travel on JetBlue= whether it is domestic or international travel, is subject to JetBlue's C=ntract of
Carriage, the terms of which are incorporated herein by referenc=. International travel may also be
subject to JetBlue's international pass=nger rules tariffs on file with the U.S. and other governments,
and, where=applicable, the Montreal Convention or the Warsaw Convention and its amend=ents and
special contracts. Incorporated terms include, but are not restri=ted to:

1. Liability limitations for baggage, including special ru=es for fragile and perishable goods and the
availability of excess valuati=n.
i 2. Liability limitations for personal injury or death.

3. Claim= restrictions, including time periods within which passengers must file a =laim or bring an

’ ' action against JetBlue. :

4. Rights of JetBlue to chang= the terms of contract.

5. Rules on reservations, check-in, and refusa= to carry.

6. JetBlue's rights and limits on its liability for delay o= failure to perform service, including schedule
' changes, substitution of a=rcraft or alternate air carriers, and rerouting.
, 7. Non-refundability =f reservations. ' '

2/23/2010

TRANA_047-000015



~ Page 5 of 5

8. The Contract of Carriage and tariffs may be inspect=d at all JetBlue airport customer service
counters, and upon request you h=ve the right to receive by mail a copy of the full text of the Contract
of=Carriage or tariffs. Additional information on items one through seven can=be obtained on JetBlue's
website at www.JetBlue.com or at any U.S. locatio= where JetBlue transportation is sold.

a0 Advertised prices =re based on trips between airports and downtown metropolitan area location= in
an economy class vehicle. Rates include 20% gratuity and waive the $2 =oucher fee and 5% fuel
surcharge. Economy pricing may not be available at =ertain times during the day or during certain
weather conditions. Tn addit=on, these rates only apply when booked at jetblue.limores.net or 1-888-
478=8190 and do not include: tolls, extra stops, 2% NYC workmen's compensation=charge (when
applicable), telephone usage charges, or surcharges (when app=icable) for pets, car seats, waiting
time, and/or custom requests. '

2/23/2010

TRANA_047-000016


















Page 2 of 5

style="LINE-HEIGHT:
13px; FONT-FAMILY:
Arial, Helvetica, Sans
o Serif; F=NT-SIZE: 11px;
X . FONT-WEIGHT: normal”
Copenhagen to Chicago align=right>$352.90
Traveler name: David Headley ':'I_OA |
otal ticket
cost: $552.00
=B>Airfare total: $904.90
g
00
=0A
=0A
De=ta 68
Copenhagen (Kastrup) to Atlanta (=artsfield-Jackson 080509 11:25AM-3:25P= Delta 69
Atlanta Intl,)
Atlanta (Hartsfield-Jackson Atlanta Intl.) to=Chicago (ORD) 08/05/09 8:09 PM-9:12PM 'Delta 194=
Chicago (ORD) to Atlanta (Hartsfield-Jackson 10/29/09 1:15 PM - 410 PM Delta 4651
Atlanta Intl.) Operated By:
S=YWEST
AIRLINES

Atlanta (Hartsfield-Jackson Atlanta Intl.) to=Copenhagen (Kastrup) 10/29/09 6:15 PM - 8:10 AM

2/23/2010
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Free and special meals are not available on many flights.

<=TR> v

=0A

=0A

=0A

% View your itingrary =or complete and up-to-date trip details, or to make changes online.

fanbots

Customer Suppor=
Itinerary num=er: 128787764226

If you have questions about your reservation, fill out our <=

href="http://click.expediamail.com/?
0s=a23f3a893045221ad81f3c699bbaae=072ed5df4a621720e2ce077ebec15chb586a449e61ec4b3852"
rel=nofollow target=3D_blank>itinerary assistance form. We'll respond within 24

‘hours. For=immediate assistance call =xpedia.com at 1-800-EXPEDIA (1-800-397-

3342) or 1-404-728-8787 and hav= the itinerary number ready.

=0A
E0A |

=0A
Save on a car in Chicago <=TD>
<=TABLE> ,
%! car JAt the airport: =BR> =1 Search for more cars
o " | Economy= 'x ;
Full Size
=/TD>
=0A
=TD>
=0A
<=TD> <=R>
=0A
EEs
=0A

Thank you for choosing Expedia=com

<=TD>

You are receiving this transactional email base= on a recent booking or account-related
update on Expedia.com.

CON=ACT US

To contact us or send feedback, please click here or contact us via postal mail at: Egcpedi=,
Inc., attn: EMC Team, 333 108th Avenue NE, Bellevue, WA 98004. For addit=onal assistance,

2/23/2010
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visit the Expedia Customer Support Center, or call 1-800-=xpedia.

CST# 2029030-40

©2009 Expedia, Inc. All right= reserved. Expedia, Expedia Extras, Best Price Guarantee, Trend
Tracker, I=siders’ Select and the Airplane logos are registered trademarks, or tradem=rks_, of
Expedia, Inc. in the U.S. and/or other countries. Other product and company names mentioned
herein may be trademarks of thei= respective owners.

Citi, Citi PremierPass, ThankYou and Thank You=Design are registered service marks of
Citigroup Inc.

~ (EMID: ETM_P=_01_1)(MD: 20090803012942)(ETID: 27934)
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UMI:

Wasi:

UM2:

Wasi:
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So today--

[OV] So now- -now they have cut off lights to the whole area?

No, no, just our /ights went off yesterday [UI]

Um-hum.

Yesterday, I--
[OV] Okay.

--1 opened fire on people watching from the windows. Many were hit. They were
screaming; their voices could be heard. So today people have turned off the lights

and [UT]

Okay. [Pause] What is Umar [PH] doing?

I just put Umar to sleep. I told him to lie down for an hour.

Okay, that’s good. Also, discuss this among yourselves; if you are going to walk
ahead, whenever you guys move, and if Umar is going to walk at the rear, then he
should know that as soon as you guys switch places, or any difficulty comes up,
the guy at the rear should finish off the hostage, if the guy in front can not do so.

Allah willing, Allah willing. No, actually—

[OV] And the rest...

--my own planning [sic] is that if any firing takes place, we will clear it.

Yes. Hold on one minute.

[Multiple voices in the background on Wasi’s side]

[Talking to individuals in background] Should they keep the hostages or kill them?
[UMI 1n the background to Wasi] [UI] kill them. |
[Wasi to UM2] Okay, listen.
Yes, yes.

Uh, get rid of them right now. Rid yourself of them, friend.

-25-
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Wasi:

UM2:

Wasi:

UM2:

Wasi:

UM2:

Wasi:

UM2:

Wast:

Wasi:

UM2:

Wasi:

UNCLASSIFIED

[Multiple voices in the background on Wasi’s side]}
The assault will start at any time, and they will be left behind.

No, Allah willing, at the moment, there is no movement by me.

[Multiple voices in the background on Wasi’s side]
Behind them--
[OV][U]]

--after approaching them from behind. ..after approaching them from behind,
place the barrel on the backside of their heads and fire.

Allah willing. I will do it just like that.

Alright?

Don’t worry; my personal program is that as soon as some firing starts--

[Multiple voices in the background on Wasi’s side]
[SC] Huh?
[Multiple voices in the background on Wasi’s side]

[SC] As soon as some firing starts...

[Multiple voices in the background on Wasi’s side]

Yeah... No, no, friend, don’t wait [Pause] You know, when the, uh, firing starts,
you won’t know how it will happen and with what intensity, so instead of waiting,
you should place them in such a way that the bullet doesn’t repel [sic] against the
facing wall and ricochet towards you. It should hit the glass outside or go in the
air or go into a wall outside, something like that.

[Multiple voices in the background on Wasi’s side]

Or in the door and such...So do this task now.

Allah willing, Allah willing.

1 will hold, okay?

-6 -
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[Pause]

[Voice in the background on Wasi’s side]

Wasi: Are you doing it?

UM2: Hello.

Wasi: . Doit, doit. I said, I’'m listening, do it.

UM2: Should we open fire?

Wasi: Yeah, do it. Make him sit, have him face the front and place it on the back side of

his head, then shoot.

UM2: Actually, I just put Umar to sleep. I was thinking that perhaps let him sleep for a
little bit, since he wasn’t feeling well.

[Wasi to UM1 in background]

Wast: [Wasi to UM2] [UI] one minute, one minute.

Wasi: [Wasi to UM1 in background] Umar is asleep, and he will awaken. He just fell
asleep [UI]
[Pause]

[Wasi-and UM1 talking in background]

Wasi: [Wasi to UM2] Listen.

UM2: Brother Wasi. as soon as [UI].

Wasi: Lwill...T will wait and call you again after half an hour. You do it then, alright?
UM2: I am telling you that as soon as we stand up—We will [UI] —;

[UMI in background on Wasi’s side]

UM2: Then Allah willing--
Wasi: [OV] Hmm.
UM2: --after we are all done here [UI].

-27-
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Wast No, friend, it’s no use, it’s just tension for no reason, we will worry, and your
attention will be divided also. Since Umar is sleeping, its better that in half hour...
or if Umar wakes up before that, then just do 1t at that fime without waiting for me,
and if he doesn’t wake up, I will call you again in half an hour, Allah willing, do
it then.

UM2: Okay, whatever you think is best.

[Background Noise]

Wasi: You know, w-w-whenever, uh, the Army attacks; they try to exert the maximum
force. The biggest reason for using that force is that one doesn’t get a chance to
fight back. You will get busy in the fight, and from the back, they...Okay, even if
you do it, you will have to go through a lot of tension and deal with a lot of
anxiety. So it’s better to rid yourself of this. It’s a task. I mean, there is much to
gain from it. So if that is left undone, then what’s the use? That’s the thing.

UM2: Allah willing.

Wasi: What?

UM2: ~ Allah willing, Allah willing.

Wasi: So-so, I will in a little bit... Whenever I call you again, then, Allah willing, you do
it.

UM2: Yeah, let brother Umar relax a little bit then Allah willing--

Wasi: I will call you again in a little while, okay?

UM2: Right, right. Peace be upon vou.

Wasi: Recite your prayers, my brother.

UM2: Allah willing, Allah willing.

Wasi: Allah will take care of you, Allah willing. Peace be upon you.

 [End of Audio Session]
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